Database  duality 

Users  wrestle  with  challenges  of  running 
multiple  database  platforms.  67 


Gates,  DOJ  call  time-out 


Mm*  System  crash  stalls  A*is 

r  •  ■  Rv  Kim  Girard  Memorial  Day  rush.  The  free 
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FAA«  The  suit  that 
I  fill*  wasn’t  —  yet 


DOJ,  states  hold 
suits,  start  talks 


Users  fear  fallout 
will  hurt  IT  plans 

By  April  Jacobs  and  Kim  S.  Nash 


Legendary  lab 

Can  Xerox  Parc  regain 
its  luster?  73 


E-commerce:  Late  is  relative 


Cisco  is  making 


billions  running  its  business 


on  Oracle  Financial  and 


Manufacturing  Applications. 


So,  what  are  you 


running  on  these  days? 


ORACLGT 

Enabling  the  Information  Age* 


‘How  did  we  put  Spain’s  Railroad 
on  the  Information  Super  Highway? 


We  used  WebFOCUS.” 


Information 

Builders 

Building  Tomorrow’s 
Information  Systems 


CIOs  worry  year  2000  bill  may  cause  slacking . . . 


. . .  and  face  unexpected  fees  for  compliant  apps 


►  Vendors  up  fees;  users  consider  legal  action  tion-  One  Novell.  Inc  customer  quarterly  executive  steering  tion  [software!  vendor  always 


about  having  to  pay  more  fa  customer,  for  yea,  aooo-rSy  sfe  ^  ^  OCI  MIICI  JCI  fltBS 

many  are  considering  legal  of  vendors  charge  fees  for  year  next-generation  functionality  to  By  Jaikumar  Vyayan  Windows  NT  vendors.  IBM  also 


i  1998  World  Cup  Soccer  Tournament 


Users:  SBC/Ameritech  merger  may  reduce  costs 


Enterprise  management  doesn't 
have  to  be  a  leap  of  faith. 


b  i  I  i  n  g  u  a  I 

No  matter  what  language  you  do  business  in  — 

UNIX  or  Windows  NT  —the  Digital  Personal 
Workstation  family  speaks  your  native  tongue. 


digital 


ADVANCED  TECHNOLOGY 
IS  ONLY  AS  GOOD  AS  THE 
PEOPLE  WHO  ADVANCE  IT 

You  can  see  the  possibilities  -  superior  customer  service,  competitive  advantage,  increased  market  share,  improved 


productivity  and  reduced  costs.  But  how  do  you  turn  these  possibilities  into  bottom-line  results  quickly?  By  working  with 


professional  services  consultants  at  Sun.  Why  Sun?  We've  got  the  people  and  processes  to  create  high-performance 


computing  environments  that  deliver  solid  business  solutions.  We  created  Java"  technologies.  So  we're  up  to  big 

♦Sm 

challenges,  tike  creating  an  architecture  that  handles  complex  distributed  networks.  Or  building  a  high-performance 


Java 


solidify  your  gains.  So  turn  your  possibilities  into  bottom-line  results,  connect  with  the  consultants  at  professional  services 


from  Sun.  Find  us  at  www.sun.com/service/ad/ps.html  or  call  the  number  below.  THE  NETWORK  IS  THE  COMPUTER." 

TRUST  US. 

SUN.  1-800-472-5101. 


* 


\  Dell  signs  on  support  veterans 


(Why  solve  a  problem  when  you 


services  for  your  most  strategic  applications  running  on  HP-UX. 
availability  by  doing  everything  from  designing  a  bulletproof 


NAGEMENT 

can  avoid  one  in  the  first  place?) 


lHasaSi&l 


Customer  Relationship  Management 


Whether  your  customers  are  delighted, 
or  simply  delighted  to  leave,  revolves 
around  knowing  your  customer  data. 


That’s  why  you  need  the  SAS@  Solution 

Who  are  your  most  profitable  customers. .  .and  why?  How  many  customers  are  you  losing. . . 
and  why?  What  value  do  your  customers  see  in  your  products  and  services. .  .or  those  of 
your  competitors?  Instead  of  just  storing  your  customer  data,  explore  all  the  possibilities 
with  the  SAS  Solution  for  Customer  Relationship  Management. 

It’s  the  only  software  that  integrates  the  full  scope  of  managing  customer  relationships. 
Collect  information  at  all  customer  contact  points. .  .then  analyze  data  to  better  understand 
customer  needs.  Refine  business  strategies  around  your  most  profitable  customers.  Determine 
lifetime  customer  value.  All  by  just  pointing  and  clicking. 

To  find  out  more,  and  request  a  free  Guide  to  Customer  Relationship  Management  with  the 
SAS  Solution,  visit  us  at  www.sas.com/crm 


www.sas.com/crm  E-mail:  cwasas.com  Phone  919.677.8200 


The  blueprint  for  the 


way  you  do 


business. 


PfflWnrl  it’s  important  to  have  a  strong  foun¬ 
dation.  That’s  why  the  Intel  Architecture  should 
be  a  part  of  your  plan. 


The  Intel  Architecture  offers  the  performance 
you  need  across  all  platforms.  From  desktops  to 
data  centers,  it  delivers  reliable,  scaleable  solu¬ 
tions  based  on  proven  technology.  The  same 
technology  found  in  the 
I  Pentium’  II  processor. 

-  *  'Sit**  Intel's  most  powerful 

o‘?.  processor  ever.  Plus,  you 

get  solutions  that  not 
only  work  today,  but  also  provide  the  headroom 
you  need  for  the  future. 

For  the  whole  story,  visit  our  Web  site  and 
learn  how  you  can  build  a  stronger  foundation  for 
your  company.  I  ►  wv»w.irael.coni/bu5iness(!omputing  | 

intel 

The  Computer  Inside.- 


. . . . ..... 


Sprint  teams  with  IBM  for  move  to  frame  relay  ErErSifHi 


No  half- 

baked 

ideas. 

You  can't  depend  on  "quick-fix” 

IT  recipes  and  rehashed  answers 
to  tackle  the  technology  challenges 
your  company  faces. 

To  create  a  definitive  IT  advantage, 
you  need  answers  that  will  work 
today  and  address  your  company's 
goals  for  tomorrow.  Answers 
reached  through  on-going  dialog 
with  your  IT  professionals  and  a 
thorough  understanding  of  your 
business.  META  Group  is  the  only 
IT  advisory  and  research  company 
providing  that  kind  of  fresh 
thinking  and  one-on-one  advice. 

Sound  appealing?  More  than  1,400 
META  Group  clients  around  the 
world  think  so.  To  learn  more,  call 
us  at  1-800-945-META  or  visit  us  at 
www.metagroup.com/cw. 


have  gone  from  being  the  wire  you  send 
stuff  over  to  wider  service  providers,’  she 


nications  have  adapted  SNA  to 
distributed  computing,  often  over 
dedicated  private  lines. 


Satisfy  your  craving  for  fresh 
thinking  at  META  Group. 


Fresh  Thinking. 
Relevant  Answers. 
Clear  Direction. 


^  META  Group 


nance  in  the  dedicated  private-line 


Java  benefits  abound,  but  skeptics  doubt  cross-platform  guarantee 


USERS  TELL  THEIR  JAVA  TALES 


J 


YOU  MIGHT  BUY  THE  IDEA 
THAT  A  LOT  OF  SERVERS 
CAN  DO  THE  JOB 
OF  THE  NEW  S/390  G5  SERVER. 


BUT  THEN  YOU’D 
HAVE  TO  BUY 
A  LOT  OF  SERVERS. 


When  employees  launch  their  own  Web  sites 

Michael  Schrage 


Giant  Financial  Services  Firm  (GFSF)  encoun-  participate  in  a  special  wtb  auction  for  a 

backlogged  product?  Wh-  ™  *• 

ters  a  digital  dilemma:  Some  of  its  best  bro-  . “ 

kers  have  posted  their  own  Web  sites  to  alert, 
advise,  attract  and  support  clients. 


H 


3Com  builds  networks  powerful  enough  to  handle  even  the  most  daunting  request.  Intelligent  networks  that 
close  the  gap  between  time  and  distance.  So  that  bandwidth-demanding  applications— such  as  remote  training 


■ 


Youth  movement:  A  new  generation  of  CIOs 

Allan  E.  Alter 


Get  ready.  There's  a  CIO  youth  movement  head-  leadership  experience.  -There's  more  op- 

,  .  ...  ,  w  portunity  for  young  people  to  get  experi-  old  jobs  to  lake  highi 

mg  your  way.  Randy  Mott,  41,  at  Wal-Mart,  ence  running  big  projects,  thanks  to  the  It  isn't  the  old  CIO  tu 
growth  to  IT  spending  and  use  of  tech-  kinds  of  executives  a 

Dawn  Lepore,  43,  at  Charles  Schwab,  and  noiogv  - says  Chicago-based  executive  «•-  ■ 

Charles  Baumann,  37,  at  Cigna  Integrated  Care  are  the  Sdere  ha™sht^Tth^an  huUdSe 
vanguard  of  an  inevitable  wave  of  baby-faced  chief  in-  and wmivrithHne ™Lg”:n'SSpe°pl' 
formation  officers.  plenty  of  room 


Organizations  seek  out 
s  the  stars  of  the  Internet 
nd  client/server  era. 


How  to  reasonably  rein  in  Microsoft 

David  Moschella 

Sometimes  the  worst  things  in  life  happen  after  sold  and  distributed  separately.  Hart 
you  get  what  you  think  you  want.  We  all  now  pr^ucTat^ri'of'thT^cSwpTO™ 
know  that  the  Justice  Department  will  at  least  ord^d^’d^cStome* -tte ^yott 
try  to  limit  Microsoft’s  power.  ”  l'a'dware  OT  softwa,F  °ption 


i  with  its  operating  systems.  Windows  98  is 


THE  MARINES. 
THE  GREEN  BERETS. 
THE  NAVY  SEALS. 


$Sun 


NOW  LETS  TALK  ABOUT 
A  PROGRAM  THAT’S 
TOUGH  TO  GET  INTO. 


•  Tons  of  content, 


54,073 


Journal  finds  quality  pays  off 


quadruple  audience 
in  1 6  months 


Java  for  Windows  only 

►  Platform  independence  suffers  with  J++ 


Intranets  help  managers 
automate  paper  shuffling 


The  Internet 


Data 


be  bulky,  unwieldy 


and  difficult  to  control.  Only 
Digital  harnesses  it  properly. 


m  e 

y 


digital 


Briefs  Smallfjrm$  Don't  let  security  slip 


automate 


Who  we  are. 


What  we  want. 


Platform  consistency. 
Industiy-leading  components. 
Expert  support. 


We  need  suppliers  who  can  help  us 
build  the  most  stable  of  networks. 

Who  are  able  to  put  together  any  kind 
of  hardware  or  software  we  ask  for. 

Who,  as  a- matter  of  course,  provide 
experienced  support  people  at  any 
hour,  day  or  night,  and  easy  access  to 
their  top  system  engineers. 

We  don’t  need  vendors 
who  try  to  push 
through  off-the-shelf 
solutions  -  what  we  want, 
and  what  we  need,  are  vendors 
who  can  do  things  our  way. 

Isn't  it  great  when  you  can  meet  your  wants 
and  needs  at  the  same  time? 

At  Gateway,  we  listen.  Our  whole  business  is 
built  on  giving  our  clients  unique,  customized 
solutions.  In  short,  we  do  things  your  way. 
Please  get  in  touch,  and  we'll  be  glad  to  show 
you  what  that  means. 


E-4200  High-Performance 
Network-Ready  Desktop 

•Intel  Pentium®  II  Processor 

Prices  Starting  at  ’2499 

NS-9000  Enterprise-Class  Server 

•Up  to  Six  Intel  Pentium  Pro  Processors 

Prices  Starting  at  ’11,599 

Solo*  2300  Value-Class  Notebook 

•Intel  Pentium®  Processor 
with  MMX”  Technology 

Prices  Starting  at  ’1999 


E-5000  Technical  Workstation 

•Up  to  Two  Intel  Pentium  II  Processors 

Prices  Starting  at  ‘3599 


^Gateway 

888-888-0382 

www.gateway.com 


Talk  money,  not  technology,  in  switch  hunt  k{j“j!e,er 


►  If  jargon  confounds  buyers,  money  talks 


and  selected  partners  are  building  the 


one 


G  5EQUEnT 
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Feeling  chained  to  your  current  database? 

Then  break  free— with  Cach6,  the  post-relational  database  for  accelerated  transaction  processing.  You  can  realize  immediate 
performance  improvements  for  your  current  SQL  applications — with  Cache's  seamless  integration.  And,  you  can  rapidly  develop 


SCO's  Tarantella  increases 
access  to  applications 


Windows  NT  not  mission-critical 


Software  tools  for 
Business  Intelligence 
solutions 


Visual  Warehouse"  OLAP  edition  transforms 
data  from  Oracle ’  Sybase ~  Informix’ and  IBM 
DB2"  systems  to  arm  decision  makers  with 
the  answers  they  need. 

IBM  Intelligent  Miner" pinpoints  hidden 
relationships  in  haystacks  of  customer  data  to 
produce  marketing  insights  and  operational 
advantages. 

VisualAge*  for  Java"  radically  reduces 
development  time  by  letting  you  build  Business 
Intelligence  apps  based  on  legacy  assets  without 
rewriting  from  scratch. 

e Network  "  Software  Host  Integration  Solution 

streamlines  access  in  mixed  environments, 
linking  virtually  all  leading  clients,  hosts  and 
networks  with  rock-solid  integrity. 


Free  business  videos, 
demos  and  code 

Let  us  show  you  over  50  ways  to  turn  your 
business-as-usual  into  Business  Intelligence. 
Including  eye-opening  case  study  CDs, 
technical  demos  from  IBM  and  leading 
Business  Intelligence  specialty  vendors,  and 
free  trial  code  for  multiple  platforms. 

To  select  yow  free  offers,  visit 
ivww.softicare.ibm.com/bii 


ill! 


i  consolidate  i 


S  -5  S 
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If  data  were  money,  you  might  manage  it  differendy. 

Only  a  fraction  of  business  data  is  ever  put  to  work.  Now  you  can  use  it  all.  New  Business 
Intelligence  solutions  can  help  you  leverage  data  assets  across  your  company  as  never  before. 
And  enable  decision  makers  to  call  up  answers  at  will  instead  of  waiting  for  a  report.  The  data’s 
already  there.  And  now,  so  are  the  tools  to  move  it -  and  use  it  -  on  Windows  NTT  Sun  Solaris' 
and  other  platforms  your  users  call  home.  For  free  case  study  ~~s3~==' 


CDs,  demos  and  trial  code,  visit  us  at  www.software.ibm.com/hii  Soluttom  for.  mull  pUner 


if!» 


HAND  CHAOS  ? 

THE  PINK  SUP  AND 

REMIND  IT  NOT  TO  LET 


THF  DOOR  HIT  IT  ON  THF  WAY  OUT 


Users  stay  connected  sssssa  Taskforce  eyes  standards 


■tfin 


hat  exactly  is  a  “partner?”  What  makes  a  good  partner?  Is 
company’s  IS  organization  a  good  partner?  The  an- 
fjjifers  to  those  questions  will  be  increasingly  important  to 
IS  over  the  coming  years  because  it’s  just  about  impossi¬ 
ble  for  any  firm  to  go  it  alone. 


(peter  g.  w.  keen}*;;: 

TO  FIND 


GOOD 


Where  the  corporate 
world  comes  to  shop. 


One  just 

ain't  enough 


CA's  Jasmine  object  database 

takes  root  By  Amy  Malloy 


dream  salary. 


dream 


location. 


dream  boss. 

in  your  dreams? 

Not  anymore. 


Got  big  dreams?  We'd  like  to  help  make  them  come  true. 

You  already  know  that  Computerworld  is  the  best  place  to  begin  your  job  search.  Now,  it’s 
also  the  place  where  your  search  ends.  Introducing  Computerworld  Career  Central,  where 
you  don’t  have  to  find  the  jobs,  because  the  jobs  find  you. 


If  you're  a  software  development  professional, Computerworld  Career  Central  is  the  most 
effective,  hassle-free  way  for  you  to  find  a  new  job— and  it  costs  you  nothing.  Just  visit 
www.computerworldcareers.com,  fill  out  a  Member  Profile  and  submit  it.  We  find  jobs 
matched  to  your  skills,  experience  and  preferences  and  send  them  to  you,  confidentially, 
via  e-mail.  We  do  the  work,  so  you  don't  have  to. 

It’s  free,  it’s  easy,  and  most  important,  it  works.  COMPUTERWORLD 

Career  Central 

So  you’ve  got  nothing  to  lose,  except  maybe  your  dream  job.  www.computerworidcareers.com 


REGIONAL  SCOPE 

Northern  &  Central  Florida 


IT  manaqers  will  pay  you  biqqer  salaries 
and  sometimes  siqn-on  bonuses  to  take  their  job  offers. 
In  exchanqe,  they  expect  you  to  stay  /  BY  KERRY  LEE 


COMPUTERWORLD 


This  Web  Site 

e-mails  you  with  the  career 
opportunities  you  want. 

COMPUTERWORLD 

c@r  e  e  r  s 

computerworldcareers.com 

Where  the  careers 
find  you. 


How  to  contact  Computerworld 


Companies  in  this  issue 


MICBQSOFT/DOJ  C  L  AS 


Win  98,  lawsuits  put  on  hold 


Make  1 


Making  it  Easy  to 
Deliver  the  Right 
Data...to  the  Right 
Decision  Makers 


f 


So  much  business  data.  Scattered  in  so  many 
places  throughout  your  company  Is  it  any  wonder 
you  find  it  difficult  to  provide  access  to  consistent, 
reliable,  and  timely  information  to  fuel  effective 
decisions?  The  SAS  Data  Warehousing  Solution — 
from  the  world’s  leading  decision  support 
provider — helps  you  meetthe  challenge. 

The  SAS  Data  Warehousing  Solution  lets  you 
provide  a  single  version  of  the  troth  to  your  entire 
business  community...as  you  make  optimal  use  of 
your  existing  hardware,  software,  and  data. 

What’s  more,  we'll  guide  you  every  step  of  the 
way — from  getting  started  to  managing  your 
data  warehouse.  One  solution  brings  you  the 
approach,  technology,  and  resources  you  need. 
Wfell  provide  the  entire  solution,  or  integrate  easily 


Data  Integrity  and  Quality 


Seamless  Integration 
and  Process  Automation 


Maximum  Return  on 
Investment 


Step-by-Step  Implementation 
Web  Enabled 


The  Data  Warehousing  Product  of  the  Year  Year  2000  Compliant 

See  for  yourself  why  200,000  IT  managers  named 
the  SAS  solution  their  Data  Warehousing  Product 
of  the  Year.  for  two  years  running.  Visit  us  at 
www.sas.com/dw  for  more  information  and  to 
request  a  free  SAS  Data  Warehousing  mouse  pad. 


M 


SAS  Institute  Inc. 


Let  ideas  flow  freely  without  waiting  for  your  hands  to  catch  up. 
Corel*  WordPerfect*  Suite  8  now  comes  with  Dragon 
NaturallySpeaking™,  a  large  vocabulary,  continuous 
speech  dictation  system.  What  does  that  mean? 

Now  you  can  get  the  hottest  new  technology  fully  integrated  into 


get  every  word  on  paper— much  faster  than  you  could  type! 
Don’t  let  your  great  ideas  slip  away.  Take  hold  of  them  instantly 
with  Corel  WordPerfect  Suite  8  with  Dragon  NaturallySpeaking. 


WordPerfects 


Word  Processing 


frees  your  hands 


and  captures  your 


Imagination 


